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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce supporting cost 
(operational cost) and to deal with users delicate needs. 



SOLUTION: At the time of receiving a question from a 
questioner and returning an answer's answer to the 
questioner, a question/answer storing processing means 
1 6 A stores plural questions from the questioner and 
plural answers from the answerer in a question/answer 
database 9. An accounting means 18 automatically 
charges a rental fee for the device based on plural 
questions and plural answer stored by the means 16A. 
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[ 0 0 3 1 ] 0 2 S&ffiSSB 2 1 & XH# 

#»#»©a»**l*» *H-®*ny4iBfflU ®£ 

ttfSK-S^x-^^-^ 9 a»6StSt5ftE-lE]g 

KfSt^5aaSS2 2liBia##§S£)l£rt5a i §?£ll8rb 
fc^fr*«HLT3S»JMr©*R*fT'3. 0 8 (A) , 

(B) ttJtn-Ei3©«?*-.n>©rtS**tH'r* 
-5. 08 (A) ttKIMi»6©*ISI©rt«F©0!l**U 

08 (B) <i@&tfr6©@&©l*!&©0!!£Sto 
[0 03 21 08 (A) S^#*e»©M 

lacttwsKDftcttfflL-c^aafliiiUT. on. o 

8 (B) c^-fckdtc, ng**6©(s]&i:(** (as© 
acKH#*&©*lH#*©*£lE*sft'C^*. 19 
(a) , (B) (*m ia*i»Ti[«fiD«?^-;i/«Drt 
s*^-rHTf*5. 09 (a) ttKia#©iist*fts 

T*©rtS©09S5*U 09 (B) lil!St©WS!#© 
^SSCtt-f 5 EISIIT a t© rtSffltH 4 * 1". 
[0 0 3 3] 09 (A) fcjjVJ-iSC* ftH#©IHSS: 

»-j-aT*©at:» @s#j!>»<3©i£]&A s ie«£ftT^ 
&. 09 (B) cstJ;5t:ia*t©iaWIT* 
S©«CttKH#frfc©*ilfi#iB*3SftT^3. 01 

0 (A) , (B) tt*-7-K**ffl« : ?/-fl'©rtS 
<£^1-0T-*5o 010 (A) fctSCP^fre.©*-?- 
Ktt*tJ:5HH©rtSfflfl4*L, 12 1 0 (B) li* 

[0 0 3 41 01 0 (A) C*t<t7C« KIH#fr£ffl 
7-I«*JHCJ;SltlBIi:LT» *-7-KjMB*S 
iiT^S. 01 0 (B.) C*-J-J:3£ % *-7-H** 

-7-KtLfc*«-3T*-7 - KftJWS HH - IhISt 1 - 
1 0*tt*LfciBjR#3B«*nT^5. 01 1 

[0 03 51 01 1 CfclvC. £t» 7"S 1 "Cit 

MMMtt3» 1 3t<£D?tf-hf?*Wl£fi : 5. 

Hisit*^ffl»rffliraA • gfiHf©*a»ttiHi*tca 

ft. $fW©rtS©*M. HB;S#ITjE£ftfc& 
»f«lniAi5fctt»»JEif©»3ii t fftoft4. 

tffftofts. tfc*>fc* HH*fr&©*8l»7 7 , 'f;u7 

ftSo 

[0 0 3 6] <jut:^xs»7 , s3-e-y--K^a3Uflafi5i 

5 tc «fc ») MF4#» f) ©-9-- gSffSH - ^ SB 



iaggiii 7ti»»Hia-ia*ojr!i^»i*ff'5. sp«i 

-l£!§5aa©i:ttt. ^f'^S 5T-SS-[s]Smsg6 

i efciois-issffls^ffo. c©gs-iHiSiaa 

©*"e«IB-B*fil#«a»l 6 ACfcDWH-EISFO 

[0037] ioHH-iaisjiaatsv^Ta. »»©» 

H-B»D l aSltT?l4*<x *-7-K«*flUl*ffa 
«fc5CLTHi. CftCJ:!>[s]S*©¥!BI#*A»£fct> 
#S!l££iS£2:b-t> ttJB***»fiU 

6*»£fflSttl 8£J:l>Htett3*fT3. d©I$£$lL 
S«l 8T?ttB£/<*->l, 2, 3taS-^^TS*ffl. 

ata. S£;<*->3T-ttSF4##$mb£BS£-c-p 

-ess. *fc, 2 -ettWB-iasoa-eH 

£ts©-e* Kia-E»©ia*Tfli&-rftai^<^-> 

1 «{*©»£* DjMUSHjWfitf!). a-lffflx-XC 

[0 0 3 8] ^fy7S 7T*£ttffiniitS$(L£8B 

SitifflMEa KttliJIItffcT 

y 7" S3 CRD, 3MMBH#»T bfcfcStt* ^ry7 

7f77S10 1?5»5«f St^fflSSIS 2 2 £ i !) 
IfitSfrRttMlftbfc^friflaiU jjflJEfffct 
Si:#{i. 7vTU> 7"S ICR?), SttJWf*bft^i:* 
tt**-Haa <KIB-la]S©£*©ftS) **Ti:-r 

So 

[0 0 3 91 01 2tttf#-h£»flyi*KIBt5 7n 
hi?**. 1^ 7^y7*S 1 1 -C-SP4#(±^ 

-vz^cDmmnx. s»Mff©*ai**ff/asfctts 
tfb, xf^rs 1 2Tf*»»*«?^-;u-e)riBiiiiaF 
*-Kx«i3*^LTiiap*ci3Sii'ra. f^jasfts 

lu. ft3f» (SA©«£tttta*) . mtg#^. ss** 

^T7^s 1 3-eii]«siiHia#fr&©*fM** : P* 

-;H:SftL. ^x->7-S 1 4T-$li»©l*I§$3 ; P»x 
iaH*tt*i>*fl»Jt5. *Iit©rt§C^(i • P^®^ 

tf*si:Stt, ^^->rs i stBsatttMia©* 
fli. H«A*»abfcB©«?^-;u*jiia#t:jgiit 

[0 0 4 0] ifctc. ^f77S16 T-Hiai#i4^at • H 
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v7s 1 7x-mmmmmma\fr#m\zixzo 
inAcoai^ctt, 7fi»rs l 8T-(S^#* s *if#cs 

S 1 9-C*H#tt@3#*&0*«lDA#fflH#®«Ja! 

[0 04 1 ] EI 1 3 tt£fln6£»S*!tlW-*"a 7D-f 

* — h-CfeSo 01 3££V>T\ y7S 3 1 

-eafettRSflsai 4tj;!>i2©gF4-[i!&x-*^ 

£fttt&4[L9a 1 4 C ct 0 0 4 © * IS» 7 ;u 7 c» 
-*^-*8CttB5£*TJ:5C:§M«J*^ 

fK aaa-iK aattafftivewajesfis. 

tt©K£*fti:LTttfllfi^*->K 

2, H£^*->3©5*>©-o©S£/\-*-:/#jI#? 

[0 0 4 2 ] ^r>y7S33 -C*tt»£flLS« 1 
fflggB 1 5 fcj: t>*B-[9Wra*&fe(*KB-ia&n 

[0 04 3] 11 4im®-®£®M*mwtzyu- 

+ H14fc*ivt, £T> 7fv7S4 

flfflU *-7-K&j?t©i:£«*xy7*S 4 7C£ 

*-7-K««T?ft<a«fflKH-lH!»CDi:*tt^ 
?v7S 4 2 Citft. ^7 i »rs4 2-rmfiatH:« : F 

* -hzmm uTiciaisjiHia**- k*«b 3 u 

TSSataar*. ftB*©*B©AS(±* 

8 (A) £5*3*14. C0mMiMFo1#tt ^Ai/XrA 
©PSSC^Tj SIBl/T^S. ^t^^T'S 4 3-ettu 

[0 0 4 4] ^^^7 , S44T-HF D 1-[5]^«S5a 

00001-0001, D00004-0001, CO 
0 0 0 3 - 0 0 0 1 ©«fc-5£i/— <r>->tMo. tfo 

4 5-e@»#tt@30a-?;t-W*flB#lCig«r5. 
0Jx.l£, 18 (B) C*-fJ:3*[s]«#KB*l:Sas 
ti«. £©[3Stt*B#©ltBaWfB£*vc^.5.- Eg 

ffil 6 AC±9JCB-llS7 f -*'<-;a9lcil«Fas«i$p 



©s^ft^o -f£fc*>, aec^-fidic, ao o o i 

-0002, D00004-0002, CO 0 0 0 3 - 
0 0 0 2©J:a!ii/-^>ytMo. tf^>(*e>ft> EI 

[0 0 4 5] 7>f-v7ZAl"Zim'%<DHto1t*—y~- 
K«*CfcS*ffl"T?**l:Stt» 7fy7 , S4 7t-f^ 
f -;u**Jfll LT*-7- h**SFn1IU^-9-- K 

^*«3<D*-7-F«bH^yAl lCSBftTSo * 
-7-F«*©a?*-,fc©rt$fflatt» 110 (A) 
110 (A) T?j5*-r*-7-l«*»©*H 

[0 0 4 6 ] ;<xy7S4 8-eH:JlB@S'9--i;2Sit 
3©*- 1 l#*B#*&©*-7 

-K^snrsh. ^y»rs4 9-ejrB-iaapi»#ffl 

SSB1 6 AtJ: tJgful-S^^-^^-^ 9 C*-7 — 
K©KB««??fflS-r«. H6Cjj**-J:5fc, *-7- 
KKBCttA 00001-0005, D00004-0 

00 3, C 0 0 0 0 3-0 0 0 3££©$/-7-><>-e;t/ 
No. tfoltfcfu *-7-K*a-*B**i:l,'C« 
$?}X5 0 <KC, *y*7'S5 0T?*-7— Ft**** 
?A1 lC«t»)=¥~7-h-Cfie^TftB-li»7 f -*'« 

9 *lt. 7f-;7s _5 l^JTraia* 

*-K7««3©ltB-ia«!ia»l 8 

ta^-^aBa-caars. in*tt«i*«Hi o 

(B) C5*£tu r Gy^fAj ©«#££ Bullitt 5 
frcaawaBaCSaSilS. 
[0 0 4 7] ^TyrS5 2Tfl±aB-Ial«f«fiEi!raa 

1 ecjiOaB-ltfT*-^^-^ 9C*-7-K«* 

©0**«#aa-rs. Hec^-j-j^s:. *-7-k 

tt*l§]3£(* A 00001-0006, D00004- 
0 0 0 4, C0 0 0 3-00 0 4^if©v-^>v^;U 

No. #"3{te>n» *-7-i««*-iii**#i:^T« 

[0 0 4 8] 7ry7S 5 3 T-fCBttfUSt* 

fca^-^-ciastaau ^f'yrss 4 7?«a* 
fr#K*><*->3, tut** ssattfistsiiu 

fcBtrjSn?©K$"C*S**fl»J1-5. R^lfeft^K*^ 
*->3fft^i:£<i. *B-Sia*UI«»TU H£ 
^^->3T*$>5i:§li, 7r^7S 5 5 Cjgtr. 
^7S 5 5 -CiiKB-BSAaffi 1 6 C =k 5 *B##H 

a $ fc (i 13 g& 7 a a u fc * g t w B y 1- % . 

[0 0 4 9 ] HP^tffMfLfcilt&s 6 
T-aB#4 s T*ffla?^-^*@«rtt:a«1-4. -0 
7*©S?^-;u©p*9§0fi»li:UTli, 19 (a) tc^ 
**14. 19 (A) C^tidC @§©7*©^(3{i 

@§#(iSFBl#*6©7*©m?^-^^SfiT5o * 
LT. 5 8T*Si=1-lH]MIS01 6 tz J: 7 7 
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t*o 0 6 (o \zmt£?\z, n®%®7 

*CliC0 00 0 3-0 0 0 TftifOS'— JrVS^I/N 
o. Pott 6 ft, T%m&tLXm-HiMo 
[0 0 5 0] ^f^/S5 5X-n®%&®g£fcli®£ 

tt*iB#©^tt»#«STf*sfrS**flau» sit- 

»5i:flSiJLfci:#tt, *H-0»W*l*Ti:U £ 
aT?*^fcflifUfcfc*tt» 7f'y7S 6 0C!t?„ * 

(B) C*$ft, KB*eDKIHI*ftlBLT, (H§£*I7 

[0 0 5 1] ftCXxyTS 6 lTttWH-EHHUia 
16Ci!)H6 (B) fflla]*Ft©lslS*7Sl«riS- 

aaFr-^^-xscftsra. xx^rs 6 2T-SF4 

^r-vT-S 6 3T?«H»#@»»7*Sfc:tA1»Lfci:S 
tt^?*7S 5 5 CSD, @aF»T**t»»L4V^i: 
ttt, ^yXS 6 4Cittr. ^t^7S 6 4-CttHiai 

U ^f^S 6 5T*[sl§#(ilHl^^7^f Cflfflf 

usaasss i 6 o»ia##ia*»TMc^a©* 

yXS 5 5 

[0052] hi 5tt*n-ii]««#fflJi*KWT3 7 
S7 i-cttKiHi-igaf«»ffla«i 6A^ e to+-7- 

KftSR*3**flSIU *-7-l***T?*ni:§tt. 
»*©*H-S«»JI-e&ii:flK lt^r^7S 7 6 

Cilti% 7f77S 7 2-ctt*-7-i«**©«iai*>ia 

-E£«Sft3»l 6AK:J:D&a©^7*-*> £R 
*»j£U BBS, HHfEfcSRH-lllST 1 — J"<-*9 

c«#rs. @6©kwpp1 (oooi) c^-r 

atfStSJ'—JrS'-WHIo. , BBS, HP^flft 

[0 0 5 3] *-7-Ktft*©l§H3F©i:ttt, 
S 7 4T-SFp^-|E] : g«#Saaa5 1 6ACJ:!)#I'<7^ 

£»£I3i£L, BBS, OR. ElSJIfcifiWrr 
5. «*KH6©KW3 (0 0 0 1) ft 
J6rai/—5r>5'V^No. , BBS, OR. S&Hfttf 

$Q.§g|3 1 6 At i 0 C*iSf©*-7- KfcfcffllslR© 

£fl-*»ffrs. 0 6 (a) -ctt*-7-Ki* 

*©*»fcLT2@» El 6 (B) Tftt*-7-K**© 
o"ltil LT 8(h]» 06 (C) -ett*-7-Ktft*©^tt 



[0 0 5 4] *-7-K**1?tt«:^a*©Rra-!HHS 

iaa©i:Stt, ^r^s 7 s-cH&afrOTS^*- 
lt-si^ta, *y*7S8 mat*, 

lt&Sii^fciXxyXS 7 7t-SH*l§§*^ ; i 3 JS l Jt- 
3. g|£1©ht(±*7 1 ';>:/S7 8T-fCI5!-@&&£$aS 
SSI 6 AtiD#||^5>t-*. *R*SSU BBS, 
JtHUfctftffTa. «*.«. 16 (A) C^rid 
fc, KB (0 0 0 1) , (0002), •••(001 
0) c-d^t^-* SOi'-wi'No. , BBS, HPn^ffctf 
&?¥£ft3. 

[0 0 5 5] £]£©*:§&, Xxy XS 7 
U BBS, 0***ft«#1"a. ^JAtfH6 (A) 

-r«t o c, @& ( o o o i ) , ( o o o z) , • • • 

(0 0 10) to^t'>-^>yt;i/No. , BBS, 0 

r, EmjUfrawsfta, ^r»rs8 o-cttHBi- 

Saffil?¥ffla» 1 6 AC i ») CiXsT-©jiS©SPi1-[E] 
3ffl£ttfflEIR*«#*S. M*tf, 0 6 (A) C^-r 
i^C a«Q&A©^tffcbTl 0@#«#*ft4. 

[0 0 5 6 ] !$;&£{^tfII:&^i'->lT-£^i:tf±, 
7f^7S8 1 -CHfcSfcfrj&W* * - > 2 T?* 6 fr5 
**«WU g&^*->2-t-&Oi:#«:X7 l u>XS 8 

6£il*, 2T-&Si:£tt. Xy '^S 8 

2 T?HH*0£ * flffl r S . RH© S tt* 5 1 * 7 S 

8 3T-§li^7*-*, £R*tt£U BBS, 1MX, 
HBUft^S^r^o 0 6 (B) \Ztp?Z.o 

tC, StP4 ( 0 0 0 1 ) , (0 0 0 2), • • • (001 

0) l:owi/-^>'>tMo. , BBS, +KX, Jt 
HllftttHSfipSft*. fe£U iMX&BgCfjnSISft 

■cs^jna. [Hi&OTiiite. 7f»rs8 4?#i^ 

7^-^. ^R^SSL, BRv friB©*-fX*ilSDl 

o-cmso-y-'fxcjiiniiLfc*©. ssnft^is^-r 

5. 0 6(B) CS^tii t. (0 0 0 

1) , (0002), •••(0010) toUt> v 
-^>ytMo. , B^, X#«#$n5o 

[0 0 5 7] @§ (0 0 0 1) ©1MX{i5 . 2KB, 
[51§ (0 0 0 2) ©it-TXT-li 1 0. 0KB, ©g (0 
0 1 0) ©tMX-p(±7. 4KB-t?fe-5o bt, 
>yXS 8 5T?HH-la]»#SfflSffll 6AH«t!5CtlK 
T-©-9--fX©^tt*«Sr4. MxB. 0 6 (B) 
r«tdt, iiSQ&A©1tl'X©^iti:LT: 6 8. 3K 

<, MPc3-@§ : ©-t»--1'XA s (S#$nS©T-s Stofflfrti 
3.— if 0 - — X x. o Z. £ &X- § 5 . 
[0 0 5 8] JXC. a*^*->2T?ft^4:*tt, X5 1 

L, R±/^->3T-4^i:*tt. 7f>y7S9 1 Cjt 
*. 3 -C- ifc ^f'y7S8 7t-fi 

H. !Hl§/!p*t!i7** ; £*'lS'J1-5, KHSfceaS© 
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ttii- ^r'y7S8 8t!SI^7^-i'v &ft£tt£ 
U BBS, JHaH**fctt0*H##«ff$*lS. 

H6 (C) CSJ\fc5fc, KB (000 1) , (0 
002), ••• (0010) toWTv— 5r>">-WI' 
No., BBS, JtlBUfriMJiHSSfU (S^ (0 0 0 
1), (0002), ••• (0010) Coot'/- 
y>J^tMo. , BBS, GlgX*#fiti*£tlS. 
[0 0 5 9] 7ic©i:#l±, 7x^7 , S8 9-CSI1^7 

&k&k£u bbs, tmmi. 7*SS*#« 
^^n-5o «i*tt» 06 (o t^-rioc. 7* (o 

0 0) • • • (0 0 0 3) Co^TIi, S'-fVS'-WU 
No. , BBS, MttElft. T**##«$**IS. *b 
T, ayy7S9 0*JtB-[El*fflS«ieACJ:»)C 
H*-C<0il*Q&A©^IKiDttff|il«t»#r*. 0U 

itM6 (C) H^tctdtC, dI#Q&A©8tf#[I]»£it 
hUT 3 ixS„ H^fttflf 3 T- 

»teu bbs, ***«?rf5. 

(0 0 6 0] Bl 6ttRfl-@3ny!8£fflJI*iM!-f 
5 7D-f-*-h"e*.5. HI If- fcfXil 

ftSaSSS 15CJ:!>JIB-I§)5n ^ifR^ffla iflft L & 
»£fctt, 7fy7S 1 0 ltKB-EHSn^SSteJlUI 

t»a-rsKisi-ig*o-ji**4a*-r5. -s«« 

£14, 0>Jx.KH6 (A) , (B) , (C) C^tl^il^ 
*B#©§BR#5»JC, SB-HS, v 
-^r>vtMo. , BBS, @2£, 1MX#S^;*tl 

a. 

[0 0 6 1] 7r^rS 1 0 2TfJtB-0*n^ 
JH^iHIWl 7Ci!>-»lMllffl<t>*6JBSStlfc»S 

©tit&^atR-f -So *£©flMB#*B-B*7 s -*'<- 
^9o«t»o»6aRjD«*n*:e», a^y^s 1 o 3x-n 

B-lal*oirjS^ffla« 1 7 t<t 9}t£3*ifcBMlHg 

■e»5**««*a*-r5. ^tx, ^f»rs 1 0 4 

T-a^* s i^7L/fe?), 7f»7S 1 0 2CH»K SlRffl 

a$«i7i:-r5. 

[0 0 6 2] Ell 7tt»£«i3!4BWrr37n-f-*- 
hT-feS, HI 7C6l<T, $1\ ^f'>7S 1 1 0T 
B&&L98B1 8CJ:!JjfBffl* : ?^-;i'*SflltTa»& 
HiaFO^^-iUSafi-rsSfeDRBtf-SKFB. £ 

ct-(±2 4i$B*s*fc*sa», t*t>*>. rb#*£ 
fflwaosfli b bs t a*** e> © @s©£fli b bsa* e s 

MUfefifBillfflU C©BSB#2 4BBartTf»**' 

[0 0 6 3] 2 4BSBWF*)tC&{iL£V>i:§l4, 

ua.— if©-— XiicBxSc: £#-£-§3. cct- 
tt*<i-r^S-£©BSB*2 4BSHfcl,fc#, CtiCR 
S*tl4*ffltttfcH. KB£**UT2 4BSBWf*3t[§ 
gSilflLfctl^lCfci:, ^f^Sl 1 lT-*-7-h- 



[0 0 6 4] *-7-Kft»-C4<, **©IIB-[al«F 
©i:#f±^7 1 ^7*S 1 1 3t«*» *-7-F*#©4: 
§14, 7f-v7S 1 1 2T*-7-Ktft*<D— SCDaffl 

fteimjrra. as (A) , (B) c^i-«tdc, §s#j 

tr-*'*-* 8©3»ISift©*-7- l<ft*©lilft£ 
«yB**©W«fcftlJira. 0ttKBA©»£ttl?R, 
S A©if£tt 2 f PJ $ 7 - K«*-E]0«MI* i: L 

Tia^rs. oooo*pooeoobjs£©*-7-k 

[0 0 6 5] *-7-H*3H-ea:^i:Stt, ^f-y7"S 

1 1 3*itefcfrtfH&^*->i*»afrS**fl»J 
ts. »a^*->i-e4nfc*tt, ^fv7sii5 
tit*, H4^^-vi-e»«i:*i4^^y^s l l 4 

TR&fcUMl 8 C£D l©-0ffltt/B» 
*)UD@TSo 05 (A) C^-fioC, ^#7^-^^ 
-X 8©afflttE©afc©QAA©lHlRfc«M8ffl»« 

Ctt2EH«-@©«/Bf*fcUTJ0jrra. OOOO^ 
OOEOOBSi£©iI£Q&A©ll&(4, OOdl, 
&©0077R#fS&#7 : -*^-*8C1&&<!£fta. 
[0 0 6 6] HSfcfrtf l"C*^t: SHU 

^f-vrsi 15 ■c»&*fl : #8Kfcrt * - *2--1? * a # 
g * * war 4 . s*-' <^ - > 2 -e 4 v» t * tt.^ t 1 y r 

S 1 1 7 til*, ^&/<*->2T-&5i:ttt, 7f>> 
7S11 6-£lR£ftIffll 8C«t!)Cii*"effl*-f x© 

Sft»7*-r J"<-X8©Sfflttffl©iiS©Q&A© 
ERfcttfl**©**Cini*T3. Wxtf, <1A©«^-{C 
{45KBS9 13JH*llIIJIU aA©»*Ctt5KBa 

d 2^R^snmi-5o oooo^oosoobsi£©i* 

-fX©£fh OOKB£itf(£fflft©0075R#§^# 

[0 0 6 7] Bft*tti«B&/^->2"e!a:V^Stt, 
^x-^rS 1 1 TC9&9tfttHI&*9-''s-Stib*1t 

a$SI7i:L, B^^->3TJ*4 4:Stt, ^x<>X 
S 1 1 8T-I£:&iZL3Ig|! 1 8CJ:!]^/^->3©-[e! 

(DmnzhmtZo ms (b) c^r«t3c, 

x-*^-*8©Sfftt}fl©ilS©Q&A©l£]&fc{gffl 
^©^^tljD^-ra. 0»Jx«ilA©«-&{C(i-|ft»[51© 

ffiM»^5 77RS.i!lQ^U, aA©a^ctt-tti»ia©a 
fflftel 0 77H*J!HI*ra. OOOO^OOflOOB^ 
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